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Certified Pool Operator Certification
The Certified Pool Operator (CPO) certification is a nationally recognized credential that provides
pool professionals with the knowledge and skills necessary to safely and efficiently manage and
maintain swimming pools and spas. The certification is administered by the Pool & Hot Tub Alliance
(PHTA) and is widely accepted across the United States and in many other countries.

What It Is:
The CPO certification program is designed for pool operators, health officials, service technicians,
property managers, and other professionals involved with swimming pool and spa operations. The
program emphasizes the importance of risk management and regulatory compliance to ensure
safe aquatic environments.

How to Get Certified:
To become a Certified Pool Operator, one needs to complete a training course and pass an exam.
Here are the general steps:

1. Find a Course: You can find CPO certification courses offered through various providers, both
in-person and online. These courses are typically taught by certified instructors who are
experienced in pool and spa management.

2. Complete the Training: The training usually lasts for two days (about 14-16 hours) and covers
all the essential topics required to manage a pool or spa effectively.

3. Pass the Exam: At the end of the course, participants must pass an exam to earn their
certification. The exam tests knowledge of pool operations, maintenance, safety, and
compliance with health regulations.

4. Maintain Certification: The CPO certification is valid for five years. To renew the certification,
you must take a refresher course and pass the exam again.

What the Certified Pool Operator Class Covers:
The CPO certification class covers a broad range of topics essential for pool management, including:

● Pool and Spa Chemistry: Understanding chemical properties, water testing, and chemical
balancing.

● Health and Safety: Best practices for managing health and safety risks associated with
aquatic facilities.

● Facility Maintenance and Operation: Techniques for proper pool and spa maintenance,
including filtration, circulation, and disinfection.

● Regulatory Compliance: Knowledge of relevant laws, regulations, and guidelines such as the
MAHC.

● Record Keeping and Administration: Effective management practices including record
keeping and financial management.

● Problem Solving: Identifying common issues such as cloudy water or equipment malfunctions
and learning how to resolve them.
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Importance of the Certification:
The CPO certification is important for several reasons:

1. Safety: It equips operators with the knowledge to maintain pools and spas in a manner that
ensures the safety of swimmers and reduces the risk of accidents and disease transmission.

2. Regulatory Compliance: It helps pool operators understand and comply with state and local
regulations, which can vary widely.

3. Operational Efficiency: Proper training can lead to more efficient pool operations, reducing
costs associated with energy, labor, and maintenance.

4. Professional Credibility: Holding a CPO certification can enhance an individual’s professional
credibility and can be a requirement for certain positions within the industry.

Overall, the CPO certification is crucial for anyone responsible for the operation and maintenance of
a swimming pool or spa, as it ensures they have the necessary skills and knowledge to perform their
duties effectively and safely.
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